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OMB C'onlrol Nu111bc1 306U· I I 8X ' · . 
- · • 'r-cc: fonn 505 • · • · 

Filing Entity: TDS BAJA BROADBAND, lLC (aka Baja Broadband Holding Company) 
FRN (if applicable): 225 16330 

Name of Person Filling Out Fonn: Timothy Ulrich 
Mailing Address of Person Filling Out Form: 525 Jwiction Road, Madison, Wisconsin. 53717 

Email Address of Person Filling Out Form: timothy.ubicb@tdstclccom.com 
Phone Number of Person Filling Out Form: 608-664-4114 

Name of Person Certifying Data within Form: Andrew Petersen 
Mailing Address of Person Certifying Data within Form: 525 Junction Road, Madison, Wisconsin, 53717 

Email Address of Pl."l'SOn Certifying Data within Form: andrew.petersen@tdslek:com.com 
Phone Number of Person Certifying Data within Form: 608-664-4155 
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,,.,_.., oC&l""""'- ·lM di:aco -.JC......-
Aw A·Oed1rn;on of Manager; App 8.Customtr 
Counts; App-C-Networ1t Plant Maps; App(). 

Adverti5ing Materials; App E-Pricing and 

8069002801J021) 00 Cel>Mylin.k. 1l0186<68S3 ~- l>trform-a.na Mcas.ures M1ncri.at1 
App A·Oecl¥ation of Manager; Aw S<ustomer 
Counts; App.C~N~twork Plant Maps; AoP D· 

AdYCrtlslng Matttlals; App E..f>ridnc •nd 

80590013012019 co Centurvtink 0018626853 x Performance Measur~ Mai:eriats 

"PP A~Otcllratlon of Manager; App B·Custorner 

Counts; App.C-Network Plant~; App f). 

Advertising Materials; App E~Prlclng and 

SOS900280UOS4 <:a C.nturvUnk ll0.l.8li26&;3 x. Ptrlonruantt Mr.asure1 M ottN:Js 

~ A-Oedaration of Man11er. App 8-0Jstome< 
Counts; App-C-Network Plant Maps; Af'iO 0-

f'.dvertfa;ing Materials; App E•Prking and 

80090028012060 co CenlW'YUJlk. Olll8626&;3 x fe(tOOf\ance Mea,;ur~ Ma't(ri•ls; 

A.pp A-Oeduation of Min.ager; App 8..Customer 
Count5; App-C-Netwotk pt ant Maps; App D· 

l\dv1nti1-ing Materials.; App E•Pricing and 

806900280~2092 00 CenturvUnk fXll.8626853 x l>eriormanc:e Measuru Mawlak 

l\pp A-Oedaration of Manager; App 6-Customef' 

Counts; App<.-Networit Plant Maps; App D· 

M:f'Yertlslnc Ma terials; App f·Prldng arld 

806'100i801lJ.OS co Cc.ntu1YUt1k OOl.8626853 ~ Ptrfonr.anc;e Mcas...c-es M•,t~ri•I~ 

Fl-PP A·Otc:la.ratfon of Man~e~; App Q.c-istomlf!lr 

Counts; App-C-Netw«k Plant Map1; AflP 0--
i\d'ieft;slng Materials; A+Jp E-Pricing and 

80690028013074 co CenturvUnk 00186l68S3 ~ Performance Measures Materials 
~A-Declaration of Manager; App &·Customer 

Counl'S; Ap?"C-Netwcrk Pf ant Ma9$; App 0-
Ad'o'ertislng Mittrlals; App E-Prlclnc and 

80690028021070 co CenturvUnk 0018626853 x Petformance Measures Materials 

App A·Decteratlon o1 Man.acer; App a.customer 
Counts; App·C· Netwodt Plant Map~; App O• 

A.dvertislnc Mattri1ts; Ape> E·Pridng and 

806900280~ co CenturyUnl< OIU862.6~ x Perform:ance ·MeasUteS-Mat.~:riil.s 
A.pp A·OedQr1tion of Maf'\aler; App e.<ustomcr 

Counts; App-(-Network Plint Mips; App 0 · 

,l\dvertising Materials; App E-Pricinc and 
806\l00l;902l050 co Centurvtink 0018626853 • Performance M~asure:s Materiats 

App A-Declaration of Manager; App e<ustomer 

ounts; App<· Hetwork Plant Maps; App D· 
fb,dv<rtl~ng Mat<-rlals; App £-Pricing and 

8ll69002802.lOS6 co C1<1tu-'•·• 0018626853 K Performano: M~s\Jres. M.:.tttfats 

lllpp A·Occlar•tion of M•m1ger; App B·Cvstomer 
Counts; APP"C-Nt"twork Plant Maps; App I). 

-.dverti.$in1 Miteritls; App E-Prieing and 

8(690028024031 co CentUNLink 0018626853 x Performance Measures Materials 

"PP A-Oedaratlon of Min.ieer; App 8-0lstomer 

Counts; A~C-Hetwork Plint Maps; Aw (). 
(4.dvertisinc Materials: AP9 E·Prkirc and 

8ll6900280240S6 co ConlW'Yllnk. ()()1&;1685~ ~ Ptrfomunc:o MfUSUJ~ Materials 
A.pp A-OW1ratMJn of M'•nagtr; App 8-Customec 

Counts; App-VNetwork Pbnt Maps; App 0-
Advertising Materials; App E-Pricing ind 

8069001803107l co Centurvlink GOJ86268s'J x Performa~ Measures Materials 

,App A•Ded aratfon of Manager; App &<.ustomer 

Counts; App.C·Nctwe<i< Pl>nt Mai><; App D· 
~ctvertising Materials; App E-Pricing and 

80690028031073 co Cennw' ·o~ Q01l!OZ63~3 ~ P~rformance tv\eawrtt M~erials 
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~P A-Oedarition of Manacer; App 8·C\l'stomer 
Counts; App-C-Networlc Plal"lt M.ttsx; App 0-
Advertising Materia15; App E...Pricing end 

·sa;9002so11014 co CenturvUn:k t0186268Sl x Pcrform~nce Meuurei. M~ltriats 

"PP A-Oedaration of Minager; App 8-Cu.stomer 
Counts; App-C-Netwo,k Plant Maps; App 0.-
"-dvertising Materl.als; App E-Prld~ and 

8(159002BOli°'8 co CenW<VUnk. OOUl626a~ x Performance Mtasures Materials 

"PP A-OedirJtion of Mini&er; App &-Customer 
Co1.1nts; App-C-Networt Plint Maps; App(). 

Advertisinc Materials; App E·PrKing and 
8e83969300(001 [0 Centurvlink 00186268S3 x Fcrfof'l'D.lnco Me~.(ures- M.iltcri.:ITs 

A.pp A..()edamion of Manager, App a-customer 
Counts; App.C· N•twork Plint Mips; App 0-

Mvertisin& Materials; App E·Pricing and 
1IOB390300l OGO co CentutvUnk 0018626853 x ferlormance Measures Material' 

Ai!P A·D«iaration of Manager; App 8-Customer 
C.ounts; App-C.Network Plant Map•; App 0-

A.dVert.isJnc Matif\lils; App f·Pficing ¥td 

80839693001034 co c..n\vrvUot. .001&!;26li'i3 x Performance Measures ~terlals 

A.pp A·Oedaration of ManagE!'°; App 8-Custotner 
Counts; App-C-Nctworlc Plant Maps; App 0 -
!Mvenising Materials; App £-Pricing and 

8083904001000 co C.nwrvU..k 001862US3 K Pcrfonn•rtee; Mcuwe:s- M•ttrials 

~pp A·O.dairationof Manager; Aw Q..Custom«ir 
Counts; A4JP<·Ndwork Plant Maps; App 0-

80839694001013 co CenrurvUnk 00186l685J K 
AdYertising Mate-riaJs; App E-Pricing and 
Performance M.asum M1ttriak 

ft.pp A-Oedaration of Min.age,; App 8.C:ustomer 
Counts; App·<>Nelwork Phmt Maps; App (). 

Advertisin& M~riais; App E-f>ricing and 
80839694001018 co l r~•·~Llnl< 001B626&53 x Perl'onn:toOD Me.U.UJ'e( p.ub!rl:Jt 

App A-Oedar~tlon of M~naeer; App B·O..$-tomc, 
ounts; App-C-tfetwork Pf ant Maps; A.pp O. 

Advertising Materials; App E-Pricinc and 
8083969400102S co Cem:urvunk 0018626853 x Performance Me.lSures Materi~s 

App A-Declaration of Man.ager; App 8-<::u~tomer 
ounts; App·C.Netwodt Plant Maps; App 0-

Advertising Materiak; Aw E..Pricing and 
80839694tl01061 co CenturyUnk 0018626853 x Performance Me-asures Materia!s 

AIJp A·Oedaration of Manager, App B-C1.1stomer 
ounts; App·C·N~ork Pfant Maps; App o-

Advertising Mat0t1als; App E..Pricirc and 
35<>3S0003~l07" NM Cent.uJVlink 00186~3 X. Perlorm.;.n,cc Me:UWeJ tv(a_w_rl~ 

App A·OW..ration of Mfrwgu·; App 6-Cum>mer 
Counts; App-C-Network Plant Maps; App O· 
Advertistng Materials; App E·Pricirg and 

3S03500J304107S ·NM ee-·~ ntl18!i268Sl x P«fonT1:tnce Mol!aWre1 M<nerlals 

"w A•Oedaration of Manager; App B<ustomer 
COunts; App.C· N•twork Plant Maps; App O· 
f\ctvenising M~eriats; App E-Priclng and 

3S03S.00040110,.6 NM Centurvtink 00186268S3 x P~ommnce Mea.~\lrci Ma~rf;ah 

App A·Oedelratlon of Mam1ger; A.pp a.-CU$tomer 
C.ounts; App-C-Network Plant M~; App 0--
"dvtrtklng Mat~r!als; App £ .. Pricing and 

3503S000402.llJ37 Iii.' Ce!l!u...t\/!i!'i 0018526!!53 lt P~rlonnancc Meuure11 Matrria1s 
!'pp A-Oec:laration of Manager; App 6-Q.istomef 
tounts; App-C-ffetwortc P11nt Maps; App 0-
"-dvertising Materials; Aw E-Pricin& and 

3S03S0004021ll4J NM C•rtturvUnk 0018626853 x Pflrfo,,nanee Mea~urM MatMafs 
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"' r-ors.........,Evidaia:o Addi!iooal.Caalmrmls. 
App A-Oedaration of Man.ager, App a.customer 
Counts; App·C· Networlt Pfant Maps; App 0-
A.dvcrtis.ing Materials; App £-Pricina and 

350350004024011 NM Ctn"""Un.I<. 001&626853 x. PerfCH'maoce Measures Materials 

A.pp A·Otdaration of Manager; App B<ustomer 
Counts; App·C· Notwol1t. Plaint Maps; App 0 · 

A.dvertising Materials; App £-Pridn1 and 
3SOi500Cil02.:0l1 NM Centurvlink 0018626853 .ll P'tfform~e MC~UlCS Mltttil.l.l 

APP A-Ded1r1tion of Manaeer; App e.<ustome-r 

(ounts; App.C-Network Plant Maps; App 0 -
Adverti5ing Matuiafs; App E•Prldng a nd 

3SOJ50CIO<I02012 NM Centurvt.ink 0018626853 x Performance MtHurff Materl1Js 

App A·Oeclaration of Manager; Aw 8-0.sstomer 
Counts; A.pt:>..C-Network Plant Maps; App 0-

Ad~isin& Matttill5; App E-Pridng and 

3S.03S®OS00203S NM ~ 0018626853 ll f>tffonn~Mr ~fC'\ '~ttrJa's 

App A.-Oedar.rtion of Manager; App &-Customer 

Counts; App-C-Nnwork Plant Maps; App 0 -

-'dvef"tlsin& M.nerllts; Af>P f-f>ridn& and 
3SOJSQ9060llll7 NM CenturyUnlt 00186268S3 x Pmorman~ Me<»UrC$ M:n.~rials 

App A-Otcbration of M<inaeer. App B·Wstomer 

Counts; App-C-Network Pf ant Maps; App 0-
Advertising Materials; App E-fricine ind 

JS<>~S000602.!0'42 YM CenturvUnk 0018626853 x Perf0tmanc.e Measures MateriaJs 

~ A--o.d.aratlon of Manager; App 8-Customet 

Counu; App-C-Network Pf ant Ma~; Af>p 1)-

A.dvertfslng Materials; App E·Pricing and 
~S01S00040U04Z NM Windstream 0014400220 x X_ K x x Performance MeHQrM Matttial.1 

!\pp A·Oedamion of Manager; App 8-Cust omtt 

tounts; App-C·Ntttwo<tt Phlnt Map$; App D• 

l\dVertising Materials.; App E-Pridni and 

~OIS0007001082 NM Windstream 0014400220 x x K ~ x i>erfOfmance Measures Materials 

~ A·Oeduatton of Manager; App 8<ustomcr 

Counts; App-C· Netwofic Plant Maps; App 0-
!\dvertising Materiifs; App E-Pricing aOO 

3SOIS0007001099 illM Wwlstlum 0014400220 ll K ( ( 1 eert"""""""~~ 
APP A-Oeelaration of Man:iger; APf> &<ustomcr 

Counts; ~p-C-Hetwork Plant MaJ»; App O· 

i\dveltlsing Matuials; App £·Pricing and 
l .50150007002,9-ll NM Windstream 0014400220 x K x x Ir ?ttrformane:a MeasurH Mat~l& 

l\pp A·Oec!aratioo of Manager; App e.oistomer 

Counts; A.tiP<· Ne twork Plant Maps; App D· 
t\d11en:ls.in& Mat.erlaJs.; App E-Pridng and 

3501S0007004830 l!M Wiru:ktrca.m 001"4002lj] x x x x l Performance Measures Materials 

"PP A·Oed.it1tion of Manager-; App B·Cvnomer 
Counts; App-C-Network Plant Maps; App(). 

A.dvertisln& Materl.als; App E-Pricing and 
350279603001S33 NM Windstream 0014400220 x K x x K Perfonnllnce Me:asutf!i MAi..el"i~Jl 

Aw A-Declaration of Manager; App 8 •Customer 
Counts; App-C-Netwcrk Pf ant Maps; App(). 

Advertising Materials; App E-f>ricing ittld 
350279603001849 NM Wl.od.ltreacn OQ144Dl)22Q K ' ~. i K ~erl'Ol'man~ Mu-suru M<iterials 

A.pp A· Oedarat ion of Manager; App 8-Customer 
CounM-; App-C-Network Pf ant Maps; App I). 

"6.tertislne Mattrl1k ; API> E·Prklnc and 
350279603002038 NM INindrrtream 0014400220 K x x x x Performance Measures Materials 

A.pp A-Oedararion of Min.Deer; App e<ustomer 

Counts; App·C-Net'Norit Plant Maps; A.pp (). 

Acfvettlsir\i Mattfials; App E·~dn' and 
3SOi79603002049 NM 1Nin6:str@m 001440022l) K x ~ K K Performgna Mauures Matttlals 

3 
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TvoeofS......,.,;-E- AdditiomJ c-
App A-Oeclaraticn of Man.qer; App 8-0Jstomt< 
Counts-; App-C-Network Plant Maps; App o-
A.ctvertisint Mattd ats; App E·Prking a nd 

3S027960300213J NM Wlndstrezim 0014400220 k x x ~ k Ptrfo.rmonce tv!easures M.lt'tri;)IJ 
App A·~aratton of Manager; App B<ustomu 
Counts; "PP<-·Nttw-ork Plant Maps; App O· 

A.dttrtis!n.s Materi~fs; App E·Pridng and 
35027960)()02143 ..... IAl\n.dw-~ 0014400220 • x x k x Performance Measures Materials 

App A·Deel1r1tion of Manager; App 8<.uttomu 

Counts; Ai>P<·Nttwort Plant Maps; App D· 

Advertising Mata-Ji.ls; App E.f>ridns and 

3S0.27960300W6 l'IM Wiruhtrum 0014400220 l<. l<. k l<. I<. Pffformanu MtOIS-urcs f,t.ttc:riat~ 

1'pp A-Otc~ratJon of Manager; App 8 ·Customer 

Counu; Ao..C-N•twork Plant M>t>J; App I). 

Ad'lertising Materlats; App E-Prlclna: and 
3soi1~001011 NM Windstr•am 0014400220 x x x x x Parfon nance M:1til!l-4,lr$$ Ma1.crial~ 

App A-Oed.aration of Man-.er; App 8-CUStomer 
Counts; App-C-Network Pf ant Maps; App().. 

Advcrti~ng Materials; App E~Pricinc and 

350279604002204 NM Wifldstream 0014400220 x x • ~ x Performance Musuru MitertatJ 

Aw A-Oedaration of Man.aier, App 8-Customer 
Count$; App·C-Networ\ Pl;:int Maps; Aw (). 
Advertislnt Materials; Apt:> E· PrldnJ •nd 

iiS02796040o2220 NM Windstream OOJ.4400220 x ll x ll x. Ptrf·Of""ancoe ~~"'e:s. M:.tula(j. 

ADP A· OtdaraUon of Manager; App 8..Custome < 
Counts; App-C-Network pt.ant M:11ps; App O· 
Advertising Mat<triats; App E•Pridng and 

350279604002221 NM Windstream 0014400220 x x x x x Performanc• Mtasur..s Mateflak 

A.pp A·Oedan.tion of Manager; APJ) e.<ustomer 
Counts; App-C-Network Plant Maps; App D· 

l\dve<tisI,,1 Ma tuiats; App E·Pricing ar.d 

3SOl79604002132 NM Wio.dst1eam. 001~Wl ~ K I'. ~- K Performance MeHwes MMetlals 

l\pp A-Declaration of Manager; App Q..Customer 

Counts; App-C·Nctwork Plant Maps; App D· 

l\dven:lsln& M1terla1s; Af>P E.f¥idng and 

3so2796040022n NM Windstream 0014400220 x k x )C k Perf-Q~~ Measures Ma.t.aia1l 
i'PP A·Oeclaration ot Man;:ieer; App &·Customer 
Counts; App-C-Network Pl1nt Mlps; AW().. 

Advertising Materials; App E-4>rlcin& and 
350279604002286 NM Windstream 0014400220 x x x x x Performance Measures Mattria.ls 

App A-Oedaratlon of Manager, App 8..Cus.tome< 

Co11nb; App-C-N•twork Pf ant Maps; ~ 0-
Advertisin& Materials; App E·Prkl,._ and 

350279604002302 NM Windstream 00144oono K x x x K i:>eriocm.mQe M~urts ~Ji.als. 

App A-Oecbratlon of MaiNict; App 8-Cus.tomer 

Counts; App-C-Networlc Ptint Mips; AW 0-
AMrtising Materials; App E·Pricinc and 

350279604002320 NM INind-.m 0014400220 K x x x K Pedormance Measures Materials 

l\pp A-Declaration of Manager; App a.customer 
Counts; App•C•Netwcrt Plant Maps; App O• 

Advertising Matotlafs; App E·Pridng and 

350279604002357 NM Win dsue.am 0014400220 K x x x • Perlonnanct McJSvrcs Matt:ri11ts 

App A·Occ!ot"ation of Mln;gcr; App B<ustomcr 

Counts; App-C· Hetwork Plant Maps; App 0 · 
Adv<rtl~ng Materials; App £-Pricing and 

35027960400.2389 !lM 'A'L~m C01440022!l ~ K x x • Performance Measures Materlals 

App A•Declaration of Manager; App 9·0..stomer 

taunts; App-C-Nt1WOrk Plant Mi<l~; Al)f> (). 

P-dverti.sin& Miterioillls; App E.Prlcing and 

3SOi7'.l6040023!10 NM Winds1rtam 0014400220 x x K K x Pcrfomanc.e Menu.res: ~l.ffials 
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App A-De-dmtion of Manager; App S<ustomtr 
Counts; App-C-Nttwortc Plant Mapt.; App 0 -

Advcrtlslnc M&tcrt1ts; App E4 Pridna :ind 

350279604002404 NM WindStream 0014400220 x x x ~ k Pi-Aooo:\ao:r-.e Measuces. Ma.11'..nal\. 

App A·Otel.aratlon of Manaeor; App B<ustomcr 
Counts; App-C-Netwcd: Plant Maps; App 0-

Advertising Materials; App E.f'ricinc and 

350279604002422 NM Winds.treacn 001AAQ02.20 K. x. x. x. x. P~rfooni:mte Measur·es: Mat:crt1h 

App A-Oedaraticn of Man.ager, App a-customer 
Counts; ApP4(..ffetwork ftant Maps; App 0-

Advertising Mnefi11.$.; App E-Pricin& and 

350279606001002 NM Windstream 0014400220 x x x k x Petfot"maoce Meawru Materials 

App A·C>Kiaration of Manager; App B<ustome:r 
Counts; App·C.Net'Wortc Pl~nt Maps; App O· 

Advertls!n& Materials; App f-Prldng and 

350279606001012 NM W'ind$tream 0014400220 x x .. I(. x. h .rfonniinu Me.aw res Molttriala 

App A·Oeda>ration of Manager; Af)fJ 9-Customer 

Counts; ~-C4Network Plant Maps; App O· 

A.dven:ising Materials; App £-Pricing and 

350179606002000 NM Wlrulsltwn 0014400220 x x x x x Perfotmance Measures Materials 

App A-Oed.airatlon of MMag•; App B·Cus:tomer 
Counts; App-C.Network Pf ant Maps; App O~ 

A.d~rtiSing Materials; App E·Prklng and 

S$0l7'60600i:Ol0 NM Wlodstre1m 0014400220 x x K x x Perfot"mance Measures Materials 

j\pp A-Oedar.-tion of Manager; App 9--Costomef' 

Counts; App-(-Network P1ant Maps; App t>-
Mtvertisina Ma:terfats; App E-Pricini aoo 

350279606-002019 l'IM Win.dstte.a.m. 0014400220 x ~ x x x Performanc.e MeaS<.1rH Mstet'ials 

i\pp A·Declar.:i.tion of Manager; AP9 6-CUstomer 

Coonts; Aw<·Hetwork Plant Maps-; App D· 

~dvertising Materiats; App E-Pricing a lld 

lSOl.,_202G NM Windstream OOl.44002.2<> x Ix x • K Performance Measures Matefjals 

"PP A·Oedairation of M1na1cr; App B·Customef 

Counts; App-C-NetWork Plant Maps; App 0--
Advertisina; Materi.als; App E-Pricing and 

350279506004033 NM Wlnd,tream 0014400120 x x x x x eedix.roanr.e Measucu ~ 
"PP A-C>edaratlon of Ma.n.ager; App &-Customer 

Counts; P.PP4C--Netwotk Pt ant Maps; ~ 0-
A.ctvertising Materials; App E·Pricini and 

'l!iOZ7!>GOGOOotOJ4 '™ Windmaam 0014AOOUO K. x )( • K ftrlonrtlll~q .M•HUICS ~ift•.rial:s 

~ A•Dedaration of Manag~r; App B<:u:stomer 
Counts; App·C.Netwcrt Plant Maps; App O· 

Advertising Materiifs; App E-Pricing and 

3502796a6~1 NM Wincf$1ream 0014400120 x x x K x Performance Measures Materiats 

J!ipp A-Oeclaratfon of Manager; App 8.CUstomer 

tounts; App-C4 Network Plant Maps; App O· 

~d-lslng M•1Atrl1b; App E-Prlclng 1nd 
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Certifications and Additional Information 

OMB Control Number 3060-1188 

Accuracy and Due Diiigence Certification 

II Filers Must Fill Out 

By initialing below, I certify that all statements contained in the attached form are true and accurate to the best of my knowledge, and that I 
have undertaken due diligence ~n knowledge regarding these claims. 

Certifier's Initials: Andrew S. Petersen, ms Telecom, Vice-President, External Affairs & Communications 
Date: 

Notice of Challenge Certification 

(Served to Unserved and Unserved to Served Challengers Fill Out One of the Following Blocks - Respondents Do Not Fill Out) 

Service of Notice Successful 

By initialing below, I certify that notice of this challenge has been served on all interested parties. 

Certifier's Initials: 

Date: 
Service of Notice Unsuccessful 
By Initialing below I certify that, following a good faith effort, I was unable to serve notice of this challenge on all interested parties due to lack 

of information regarding the address of such parties. 

Name of Party/Parties 
that Could Not Be 

Served: 

Certifier's Initials: 

Date: 

The certifications on this page are subject to the penalties for false statements under 18 U.S.C. 1001. 



Attachment A 

Declaration of Timothy W. Ulrich 

Manager-Federal Affairs (ILEC & Cable) 



Declaration of Timothy W. Ulrjcb 

1. My name is Timothy W. Ulrich. I am currently Manager-Federal Affairs for TDS 

Telecommunications Corporation (TDS Telecom) including TDS Baja Broadband LLC 

(aka Baja Broadband Holding Company}-referred herein as TDS Baja Broadband.1 My 

responsibilities include, among others matters, managing the federal activities including 

the preparation and filing of data for the National Broadband Map, assessing the 

competitive nature of our ILEC and cable markets, analyzing the results of the Connect 

America Cost Model, and overseeing the mapping of exchange boundaries. 

2. The purpose of this Declaration is to respond to Windstream's and CenturyLink's served­

to-unserved challenge of IDS Baja Broadband census block(s) listed in accompanying 

Form 505. In each of those census blocks, TDS Baja Broadband (an unsubsidized fixed 

broadband provider) currently has customers, or previously had customers, providing 

fixed voice and/or broadband service at speeds greater than 4 Mbps downstream and I 

Mbps upstream, meets the broadband performance standards (usage and latency), pricing 

requirements, and can provision voice and broadband services to these customers in the 

required timeframes. 

3. TDS Baja Broadband's Response is based upon the factual information I ascertained and 

verified from TDS Telecom's Manager-Billing Operations, Manager-Network 

Infrastructure Planning, GIS II Senior Specialist, Consumer Marketing, and Manager­

Network Consultant responsible for Baja Broadband matters. 

4. This Declaration is based upon my review and verification of the following facts, data, 

and analysis that I personally oversaw. 

1 On August l , 2013, Tos• acquired the assets of Baja Broadband, LLC. This IDS subsidiary is now known as 
TDS Baja Broadband LLC. 



(a) Form 477: TDS BajaBroadband's most recent FCC Form 477 (March 2014) 

certifies that voice service is provided in the states where these census blocks are 

located (Colorado and New Mexico). 

(b) National Broadband Map Data: TDS Baja Broadband's most recent set of 

geocoded data (July 2014) submitted for the National Broadband Map certifies 

that there are serviceable addresses in each of these census blocks providing 

broadband services at speeds of greater than SOMbps downstream and greater 

than 1 OMbps upstream. 

a. For the purposes of this filing, only those census blocks that had current 

and/or prior customers are being responded to, and I verified that fixed 

voice and broadband service is or can be provided to a customer in the 

specified period of time. 

( c) Customer Cotlllts: All of the addresses of TDS Baja Broadband current and past 

customers were identified within each census block. For the 83 census blocks 

listed in the accompanying Form SOS, there are 500 serviceable addresses of 

current customers and past/prior customers (see Attaclunent B for Customer 

Counts) 

( d) Customer Bills/Records: Customer bills and customer accotlllt numbers were 

extracted and verified that TDS Baja Broadband does have current customers or 

previously had customers in these census blocks and that each were served with 

broadband technology and/or voice services as defined by the FCC's standards. 

a. Per the FCC's guidance to "exercise an abundance of caution when 

contemplating using customer records to support a claim" and the vast 

number of census blocks in the accompanying Form 505, it was 

determined not to file customer bills for privacy concerns especially since 

detailed network maps were filed that visually depict the location of the 



addresses of current and past/prior customers that receive, or have 

received, voice and/or broadband service from TDS Baja Broadband.2 

b. While we chose not to file the numerous customer bills, I do attest that the 

bil1s and records do exist showing that there are/were current and 

past/prior customers that have or can receive voice and/or broadband 

service at the addresses within these census blocks. Also, I verified that 

these customers are currently offered fixed voice and broadband services 

in each of these census blocks as documented in Attachments D and E. 

(e) Network Plant Maps: Network maps that plot the service nodes and actual 

location of all of the TDS Baja Broadband's current and past/prior customers 

located in these census blocks were prepared, reviewed and verified that the 

geocoded current and past/prior customers addresses actually reside in these 

census blocks. Also, I verified with the network engineers that each of these 

census blocks are served by DOCSIS 3.0 that meet the required speed, latency 

and usage requirements. (See Attachment C for the network maps.) 

(f) Service Offerings: Advertising materials were reviewed and verified that fixed 

voice and broadband service offerings are currently being offered to the addresses 

located within the census blocks listed in the accompanying Form 505. (See 

Attachment D for advertising materials.) 

(g) Price and Performance Measures: Pricing materials were reviewed and verified 

that the non-promotional rates for voice and broadband services in these census 

blocks are reasonably comparable to prices in urban areas. Specifically, I verified 

that the non-promotional (retail) price for unlimited basic voice is $42.95 and for 

2 FCC's A Basic Guide to the Connect America Phase II Challenge Process, July 31, 2014, pg. 9. "Jn submitting this 
infonnation, be sure to take care to protect any competitively sensitive information or infonnation that implicates 
customer privacy. Due to rules governing the disclosure of Customer Proprietary Network Infonnation (CPNI), you 
should exercise an abundance of caution when contemplating using customer records to support a claim. Note that 
CPNI rules apply even if the infonnation is submitted confidentially." [page 9]. 



high-speed broadband (5Mbps) it is $38 for each area. Also, TDS Baja 

Broadband's Internet Service Disclosures and Network Practices document 

specifically confirms that it meets the required usage thresholds and latency 

performance standards (See Attachment E for pricing and performance measure 

materials.) 

5. DECLARATION: Based upon my review of the aforementioned factual data, records and 

documents, I reasonably state that TDS Baja Broadband has undertaken due diligence to 

provide evidence that it is offering fixed voice and broadband service to customers within 

the census blocks that are the subject of this filing at the required speeds, latency, usage, 

and reasonably comparable prices for these census blocks to be considered as being 

served by an unsubsidized competitor. Therefore, the census blocks identified in the 

accompanying FCC Form 505 should be deemed as served by an unsubsidized 

competitor counter to Windstream 'sand Century Link's serve-to-unserved challenge, and 

should not be included on the list of areas eligible for CAF Phase JI support. 

I declare that the foregoing is true to the best of my knowledge, information, and belief. 

~ 
Manager-Federal Affairs 
ILEC &Cable 

Dated:;t/~ ~1 ;Joiy 



Attachment B 

Customer Counts 

All of the addresses ofTDS Baja Broadband current and past/prior customers were 

identified and tabulated for each census block listed in the accompanying Form 

505. Please see following tables for counts of current and past customers. 



Number of Past/Prior Customers 
Census Block Number of Current Customers (Serviceable but Disconnected) 

80690028011020 20 10 

80690028012039 1 
80690028012054 1 1 

80690028012060 1 1 

80690028012092 2 1 
80690028012105 1 

80690028013074 1 1 
80690028021070 1 

80690028023048 1 

80690028023050 1 1 
80690028023056 1 
80690028024031 4 
80690028024056 3 

80690028031071 2 
80690028031073 1 

80690028031074 1 1 

80690028031098 1 1 

80839693001001 2 1 

80839693001060 1 
80839693003034 1 

80839694001000 1 

80839694001013 1 1 
80839694001018 1 1 
80839694001025 2 
80839694001061 1 1 
350150004011042 2 2 
350150007001082 3 2 

350150007001099 1 

350150007002698 1 1 
350150007004830 2 1 

350279603001533 1 1 
350279603001849 14 15 
350279603002038 7 22 

350279603002049 1 

350279603002133 5 7 
350279603002143 4 6 
350279603002176 1 



Number of Past/Prior Customers 
Census Block Number of Current Customers (Serviceable but Disconnected) 

350279604002031 1 
350279604002204 2 
350279604002220 6 2 
350279604002221 4 
350279604002232 1 
350279604002272 1 
350279604002286 1 
350279604002302 4 1 
350279604002320 1 
350279604002357 1 1 
350279604002389 1 
350279604002390 8 2 
350279604002404 11 16 
350279604002422 3 7 
350279606001002 1 2 
350279606001012 3 4 

350279606002000 15 6 
350279606002010 3 2 

350279606002019 5 3 
350279606002026 1 1 

350279606004033 1 1 
350279606004034 1 2 
350279606004041 5 
350279606004043 22 8 
350279606004181 4 3 
350279608001027 10 4 
350279608001029 6 4 
350279608001038 4 
350279608001111 2 5 
350279608002004 4 7 
350279608002037 13 3 
350279608002054 14 23 
350279608002067 5 5 
350279608002071 8 8 
350279608002094 1 

350350003041074 1 2 

350350003041075 1 1 

350350004011016 1 
350350004021037 3 1 



Number of Past/Prior Customers 
Census Block Number of Current Customers (Serviceable but Disconnected) 

350350004021043 4 
350350004024011 2 2 
350350004024037 2 2 
350350004024042 3 
350350005002035 5 
350350006011117 1 
350350006021042 1 2 



Attachment C 

Network Plant Maps 

The enclosed network plant maps plot the service nodes and addresses of current 

and past/prior customers for each census blocks listed in the accompanying Form 

505. 

See Declaration of Timothy Ulrich for more details on the Network Plant Maps. 
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Attachment D 

Advertising Materials 

The encJosed advertising materials are screenshots from TDS Baja Broadband's 

website and are advertised in local media outlets for the census blocks listed in the 

accompanying Form 505. The materials highlight the service offering of digital 

phone, high-speed broadband and digital cable service that is offered to all 

serviceable addresses located in these census blocks. 

NOTE: The subsequent advertising materials reference the cities where these 

census blocks are located and are pertinent to all of the census blocks located in 

that city. For ease of reference, however, a table is provided that groups the census 

blocks listed on Form 505 by the city where they are located. 

See Declaration of Timothy Ulrich for more details on the Advertising Materials. 



For ease of reference, the following tables group the census blocks listed on Form SOS by the city where 
they are located. The subsequent documents reference the cities where these census blocks are located 
and are pertinent to all of the census blocks located in that city. 

ALAMOGORDO, NM ESTES PARK, CO 
350350003041074 80690028011020 
350350003041075 80690028012039 
350350004011016 806QM28012054 
350350004021037 80690028012060 
~ "" 402104'l 80690028012092 
350350004024011 80690028012105 
350350004024037 80690028013074 
350350004024042 80690028021070 
350350005002035 80690028023048 
350350006021042 80690028023050 

80690028023056 
ALTO NM 80690028024031 

350279604002031 80690028024056 
350279604002204 80690028031071 
350279604002220 80690028031073 
350279604002221 80690028031074 
350279604002232 80690028031098 
350279604002272 
350279604002286 HOLLOMAN AFB, NM 
350279604002302 350350006011117 
350279604002357 
350279604002390 RUIDOSO, NM 

350279604002320 
CAPITAN NM 350279604002389 

350279603001533 350279604002390 
350279603001849 350279606001002 
350279603002038 350279606001012 
350279603002049 350279606002000 
350279603002133 350279606002010 
350279603002143 350279606002019 
350279603002176 350279606002026 

350279606004033 
CARLSBAD NM " 350279606004034 

350150004011042 350279606004041 
350150007001082 350279606004043 
350150007001099 350279606004181 
350150007002698 350279608001027 
350150007004830 350279608001029 

350279608001038 
CORTEZ CO .. 350279608001111 

80839693001001 350279608002037 
80839693001060 350279608002054 
80839693003034 350279608002067 
80839694001000 350279608002071 
80839694001013 350279608002094 
80839694001018 
80839694001025 RUIDOSO DOWNS, NM 
80839694001061 350279604002404 

350279604002422 
350279608002004 



Alamogordo Services 

INTERNET 1V PHONE l lNNESS SUPl'ORT FA(f!, A80llT US CONTACT 

eo...... .... 

Alamogordo NM Cable, Internet, & Phone 
Services 

0 
Baja Broadband Digital Cable 
O.Wred ovw •n ~ _.... fttlef.op•c ptelfonn, B• timgs ~ lht be•l-.Ol'olt TV S¥Ogt-.m...., 
Wlh 8ajt'e ~el C.M. JOU gtt l8<W9 ol tt.. ~ oP'ion• )'Oil lo¥t will: 

• Up .., 2(lO ~ ol •.ui.MJ P"OO"WW""'O 

• ~ .U-• .f pe.-iii.stl pitoW~ hrn te0 Showll ... Ur*nlff. ThCI MotWt (:h,a,....l STAftZ_ -.id flllwdt ~ 

• .as «itnl'WdiJ.he .,utC dwnftiM 

e .... "°'"".......CrM•Pf'OO'MIQ..d9 

Baja HDTV and DVR Service 

• Aeoord, '*'"· 4 rewt"d liW TV wllh 8a,11'aOVR ~ 

• Wiiien .11 .... ehow ~ rtcord1ng tneltl•t. r«0rd two 8hO'ws at ti. same Im• end main'-' 1 .,.,.,)' o• ,ot1r r.tVOttM prOSJ19ml 

with 20-tO how• of reoordng ~ity 

e Baja Broadband High-Speed Internet 
Btie'• H-oh·Speed lntemel Ser...We !eta )OU surf and downao.d ht,tgt r•• • I bllzlnci rut •P"d ~1.1l flo 
heule of dialing•up lo eoee" the lnf•''* 

• F•••l •podt tlt'Wl'ld. up &o 100 Mbpa1 

• At.¥1yrt-on connecuon "'91 doeM't te up )'O.,. phone !in+.-

• Upto&•·""""boQ1~.SOOMBot•aioe 
• Th9 •bM)i • lhere ph•a snd videos. on )fOUt <>Wit ""9b p.llQ6-

• AcceM ti>~ ..curlty i.atures for Pot>·Up Btook••· Anti•V,-us. An~. at1d An'"8ilvw-• ..trw.,. 

Baja Broadband Digital Phone Service 

• Urt.rtlled -... and !Ont ~ ca*'O IOl'O$$ • 50 &!!tea iit lhe us. Puerto Rloo. a..i.rn • ,,. u .s ~ ....,. 
1 Mh,,..r~lt••M 
• &""""""4 9t t NI ~t.ealyhnlldl ,.our~and l)hon<t:nur'lbtt to~~ 

• f.a•1ir*"9i'*'fMtt.WOo!'k91tlllilt'IYD"'•JUMrQpi'1one:sMdJaicla Yo.(alt •"".,._Y'>UJCU'l'tlMfihof!O~ 

Channel Lineups 

flD Tltr ' 

http://www.bajabroadband.com/index.php/alamogordo-serviccs 

Contact Us 

0 lmul -"«'" 

~Rcmc>l<'PC 
~~ppoll 

Local Contact 
Information 

Olfloo&P-~ 

AdchM· 

001N r-..A..,...,. 

AttnofO'clo. hM 8'310 

Offlc. Houn tMS'l): 
Mon-Fri a30.,. • 5.JO p.,, 

T•llphont How9 [MST): 

Moft.Fd 7:00•m • •oe> Pl'I 

S.twd.yl.OO•m -0.00(Wl'l 
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Ruidoso Services 

INTERNET lV l'HONE BUSINESS SUPPORT FAQS AllOUT US CONTACT 

Ruidoso New Mexico Cable, Internet, & Phone 
Services 

Baja Broadband Digital Cable 
0.IMl'td O'Hf •n ~ d9'al it.<i~ pladrotm, 8lfil ~ ~ ... llMl ln ~Iii TV grog·amn;ii-ig 

Weh a.-, OfgUI C.ble. you QM ,.Oftl t:I .._ enw.rt1fntM11t option•~ lo\it wM· 

• Up to 200 Clhl!ll'lne .. Gl .xdilng PfOCl,.'TlfTling• 

• Mu!U:Plf tct~ ot prembn Pfoottmmlng •O'n HeO. Sflowfill'le U1~!ted, The Movk Ch•u*, STARZ. end muGh more 

• 4Sc.onunerdel·lt .. mu.lcchtn1MI• 
• ln*acilve on•8'Cf'Ml'I progretn ~ 

Baja HDTV and DVR Service 

• RtCCf'4,plU' ... &tewiMllll9TV.,..._hjl'•OVR~ 

• INIM<:h ..... #rt1W ..... 1to0tdhg .......... r-.c:otd bl.o ~ .. f\e ~ ... and.....,.. . ... .,,. °" yOIJf ~ PfOSJ*"S 

.... ZO.OOhows of~ ctPICQ 

• Fntut IPM'd• 11o"nd, up to 100 _., 

• Atwayt<Wt con.ntcllon Nl *"Wt't lit up ,ow phcne h 

• Up to 6 ....,.. bo•• tMI\ 500 MB QI 1klrlot 

• Th• •biltv to th.Ire pl'loto• •!WI~ Oft )'OUr OW'! wtb pegie. 

• AcceN to aupemr MCUl'lllY ... lwt .. •w Pop-Up 81oe~ers.. Anll-Vlu6,. AIW.Spim. •~ Anl~~ toftw9N 

Baja Broadband Dig ital Phone Service 

e l.MIMU.S Ioctl aM long chlfn.ct c;ellig 8UON a'I 50 tt.tltt i'I ~ US , Putno Ako. Owm & U'le U 8 Vitgtn lsllM!e 

• Al the popular ce!linQ tNtur .. 

• Eftheno•d 01 t lhlll 1uton1etlo.-Y ll• n•m'\e your lldd10.- and phone numb9r '° .mtroency Mtvic ... 

• e .. yin~l'll:l4t lf'lll WOfllt \ti4tt\ y<N1"e:1ltting phonu and j9Clte. You <;tn oven M-tp yovt ounen\ phon• n1.1mti.ri 

CUCK HERE fof B•)l•t Hom• Phone C61g Rt .. :s 

Channel Lineups 

Digtu• Ftl.I 8Mk C .... 

8.CHD n e • 

HO llec' 

http://www.bajabroadband.com/index.php/ruidoso-services 

Contact Us 

Local Contact 
Information 
Cu11om. Car••: en-t22-62t2 

Offioe & P•yment C.netr 
Add.rM1: 

1t7Vi•lo" Of 
Ruido.o, NM 8'345 

OfflOI Hou,. (M&T~: 

Mol!·f'tl a.oo •t11 • 5 DO P'" 

TeMpti.ot.e How. tMSl')'. 

~ri 1-00 •""' 1,00,... 

Sallrdr( l;CIO '"" 9'00 Pl"' 

Eqiulpnwt drop bo• •v.t .. b,. 2417 

O'ltlicl• ollc:eklcielon 

4EIJJIPM"Jt .. iurn1 •.-Op box 

,.. be PfMMMd en lh• ne11.1 

'"~•d•y) 
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Carlsbad Services 

INTtRNET 1V PHON( llUSINESS SUP90RT FAQS ABOUT US CONTACT 

o.-. .. ag 

Carlsbad New Mexico Cable, Internet, & Phone 
Services 

Baja Broadband Digital Cable 
0.lfwnd ...., •n 8dwnced digit.el. liMr-optc:: otalfomt., B.;t brfng• yo11 It. bMl In catiM TV Pftl9'.,.m~ 
Wl.l'I &•-· ()gMI C.lil•. ~ get ll'ION of .. e"""1.lln"'-nt COtiON you lovt wilh; 

• Up lo 200 dunne,. ol e MctUt!g pr09rM"1min9. 

• Mlll\illt ter .. n• of ptf'emkwn ptogr1mrn!!l\ljJ lror. MBO. ~me Vfllimt oid, The Mo"• Ch1nnel, &TARZ, end muc:ih mOI'• 

• 45 oomirtercial.frH muelc chtnneat 

a ll'flMl~Cln•.C:rMnpt0Qr91ft~ 

Baja HDTV and DVR Service 

• ~p--.&~l..,.T'YwAhh,1'1D't'RMMce+ 

• Wriedt I he tflO# .... f~.,,.._, ~two thowsM ... NtM ht Ind,...,.... I mv.wyof )CU' irlonl9 ~ 

~ 20-.oo'*'taof~ c..,...,, 

Baja Broadband High-Speed Internet 
& J.'1 Hloh-SO.td !nlefnel SW\40. r.b. 't04.I Miff end down»ad fllloe ••et bl1zi,q lMl 1pffd wihoul h9 

h ... of dll41ng-up to .oc.• lhe fhC«net 

• FutHllpMdilifound, upto100~ 

• At.t#)'t-On QDMKtlon th1I do.-ll'l'l ti. up .,.our phont line 

• Up to 6 1-fMll bo ... -'t. 600 M8 of 1klo1agto 

• nt. .a>l'tyto 1her1 ptt.•1 and~ .. Oft your~ W9bf)~ 

• AoceealOauperbr ~,..~, .. tor~ fllocir;ets. An""Y*u' An~ Md A.~•~,. 

Baja Broadband Digital Phone Service 

• Unlimited loGlil Ind long d11Anct c.llng 8CiOU all ~ &talo il the U S ~ Putt10 Ako, Guam & Jhot US Virgin leland& 

• AltM~c•llinortMurtt 

• Enhanced 911 lhM •ulo,n111.lc.ty lr• nemlt• your addroto and phone tn.wnbM to e.mttgtnOy """'"•· 

• Enyint\lhtion lh1t'f'IOfti:1wl\h ~u:l9'lng phooeaartd ;.eks. You 01n•vtnk.Ht> ..,ourcurrtotphone number! 

Ct.ICK HERE to. Bajill't HOfM PhOnt c.111\o R19M. 

Channel Lineups 

OWt• Fut 8Mk ( ... 

Oilll• f---1• 

http://www.bajabroadband.com/index.php/carlsbad-services 

contact Us 

0(111o11l~<<'\I. 

Local Contact 
Information 

OHie. & P•1mtnt C.nt.r 

Ad• .. • : 

tMlttc.n.1 
Cerltbtd, NM &82lO 

Olfloolio ... (1111): 

~Thu:t•Jt1m ·&OOlflll 

F'l'Wey e-00 •M-1·00 P" 

r.,.,.. .. ~(MSl): 

Moft.fft 1"00 - t'CIO pm 

~y•OOem l.'C)()pn 

Page 1 of2 
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Cortez Services 

INTERNET lV PHOffE 9USINCSS SUPPOU FAQS ADOVT US CONTACT 

Cortez Co. Cable, Internet , & Phone Services 

Baja Broadband Digital Cable 
Oelwred owr an adwMCed cig~ fiber-opic pLtl'omti. ea.;.~ !ICM.I !ht bnl in ~ TV OfODrwntnililO 

Wlh Ba)li'• ~c.tia.. yoygetmol'e ollN «'ilitttainir.,.~•"°" '°"'•~· 

• U, IO 2Q) ~ ol UCi11n9 PfOO'**"ll9 
e ~KIMM of pc...-.m llf'OQl'•:nlWlllf tron H80. ~me ~"'led. TM Wo>A• C>!anMl STARZ.-.d MUCh ""°" 
• ...,~ .. ""'*~ 
• .,.,.: ..... on-:tef- pt'OV'•rn ~ 

Baja HDTV and DVR Service 

• Reccwd. p.u.a•, & r•.,.,.... M TV1M._ B•Jl·•OVR Mrwf.oe 
• WMch a l w tflawW.. rec::ordirPOanolhef.19COn:ltwl> $nows •tti. Nill"I• dme ~l'ftWltl~a Mwwyol-;our t1vori•P10or&ms 

wilh 20-tO hOI#• ot r•eiotdftSI c.pectty 

& 
Baja Broadband High-Speed Internet 
8e111t•• Mlyh-Speed ln\einel S.rvio. 1011 )'O'I ~rf and d<YoW1load ~ lllH at bl•l:lftQ , .. , 1p .. d W.houl ti--. 
htHte ut diatlng~p IO eoc.u I.he Internet 

• F•MeM apeedt •rot.11d. up &o 100 Mbpaf 

• Alw~y•~ oonnfQiicn Iii.ti doHn'l lie IJC) )()tJt JJhOM lfne-

• Up'°& .. mdbo.( .. ""1ttl500 M9ol~ 

• Thi abMy to "'*• pholo• end tMeo-t on your own \llltl> P•O• 

• AocMt to tuPtriof "°"rily ~lures lot Pop.Up 8klckef8, Antl·Virua.. Anli.Spam, and .'intl·Sp)"'Nltt 10ftwar. 

Baja Broadband Digital Phone Service 

a ~ '°'91 end~~ c.lllirg ~a1 SOWtiM #'I U,. US ~ ~. Ou1m & Iha U..S \!JrgM llltnd• 

• NA UW ,..,.c.ji .... lie•W• 

• Emtnoed 111 Ulll4 tulOl'Mt.ct., ff"liM"nls )OIJf ~and PhOl'Ml l'KllnMr IO--~ ..w:. 

• E-.y., .... ti.I~ ~)'Ollr ~~and )k.b You Qft •VO"'""' 'jtAJICU'TMI ~ runbe" 

CllCK • lo< e.,o'o - - C..,. -

Channel Lineups 

OQIK.HO 11•' 

HO llOt " 

01111411 ftlO .... TIH 

http://www. bajabroadband. com/index. php/cortez-services 

Contact Us 

0 '""''' />ecrss 

Local Contact 
Information 

OM .. l P•~ Ce.M.t 
~.; 

219E 1•Sl 
Cofllo:t.C0t1321 

Offl• Houn t•st>: 
Mon-Fr tOChm - S-00 pm 

Te .. phone Hour. ""ST): 

Mo~Fr 7W•m - e:oo pm 

S.Wrdiav e·oo •-' - • ooiwn 

Page 1 of2 

10/30/2014 



Estes Park Services 

INmlNET 1V PHONE BUSINESS SUPPORT FAQS AllOUT llS COHTACT 

~ .. 11111 

Estes Park Cable, Internet, & Phone Services 

Baja Broadband Digital Cable 
Ot"*'1d °"" -~ th;le.t. iter-oplic IM.iom. e .... ~ IN ..... ~ Clll&lte TV proginritv 
Wlh 8¥ .• 09W c.ti... )W O't ~ d lhl tne.tLllnt'Mol'll oplloN )'OU .. w wilh~ 

• Up lo 200 cihenn•I• ol •.aa4lno pro;t•inmlng 

• MIJl1'* 9Cf~ ot IH"'™"'' PfOll'.,, .. nlng trom HBO. Showlfmt; Unlimlt.cl, Tho Ma-.I• Charin.i. 8TARZ. Mid mwh moro 

• "s oo""'""'••-r,... "'" ... .,"""•'-

Baja HDTV and DVR Se rvice 

• Reoord,plUM . 4 1~116 IV. TVW\hhjl • DVRMNiot 

• Wakt\alw lhow .... ttoatdboanofMf, feCIOfdMO ahowaatlhilM'M limt Incl ........... ~of)ICM# .. 'IOtT. p~ 
- 20.oo"""'• ol-<ino -tr 

e Baja Broadband High-Speed Internet 
B1j.1"1 ~~"~ lnWf'r\et SeNtOI! lets )Cu surf and down'old "°"'' lllH at bMdn9 r .. l epeed 'Mllloul hi: 
h ... lle ol cbllng"'p lo K<l9N h lnWn• 

• FaattalapeedtiltOUnd.uplO 100 Mbp.t 

• Al'4-,..on OOMtclkln 11•1 doe.11'1'1 ff up yow phOfW line 

• Up to 5 •·mail bo~•• Wlli 501> MO of tklrtlOe• 

• 'Ille ability lo th#e pho4o1 •Ad vld•ot Oft )'OUr °"""web P*Q• 

• AcctM IO tupe.1of ..o.itity k.aN,.. for Pcip-Up 81oct.era. An"'Vku' MU-Spam. ·~ AltlMlpyw.IW -~-e 

Baja Broadband Digital Phone Service 

• Unimitad ~I 11\d b'Q CllU'M:9 cel_.,g aefOSI al SO s.atea WI Ill• US, P\1•1'1.o RkO, Owtn & Wit U.S Virvin ll&lt'CS& 

• A• tl'Te popu._ c.allpg lullrt• 
• Enheno•d 01 1 ltl•l •utom•lk#ty tlttntn~• your Md .. " and phon• number to •m•!'Q9ncy MNic" 

• Easyin•taflallon thal wo1b ~lh YIXlr •xWlng phonea and~' Yov ~ •V•n .... p ~ oun•ntphont1 n1i1mktl 

Channel Lineups 

es;,; HD 11• ' 

HO net• 

http://www. bajabroadband. com/index. php/ estes-park-services 

Contact Us 

MM•~•llOlltTNm 

0 £""''"((I~'" 

Local Contact 
Information 
C111tomtl" Car• I : 811'"'2:2~292 

AddrMt: 

405 Slln&tyA"'9MM 

Ct6M PfM~ CO 80$17 

Offlo.How. CMl1)· 

Mo•..fri&0011111 • s·oopm 

T•phoM Howr. (MST): 

t~-11001,.-eoo"" 

S.._.y t:OO Ml t 00 PM 

Equlipf!teor!l drop bc:IA •••t.t. 2A/1 

Ol.lbicM oMc• klcaton 
(Eq!4p'llWI~ ,.Wm• -.11 drop bo• 

-.ill be l)n)Ce•Md on !he MAI 

bv•nenHy) 

Page 1 of2 
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Attachment E 

Pricing and Performance Measure Materials 

The enclosed pricing materials depict the non-promotional rates for voice and 

high-speed broadband that are offered in the census blocks that are listed in the 

accompanying Form 505. 

The enclosed Baja Broadband Internet Service Disclosures and Network Practices 

document details usage thresholds and latency performance standards-see 

highlighted sections. 

NOTE: For ease of reference, preceding the pricing material are tables that group 

the census blocks listed on Form 505 by the city where they are located. The 

subsequent pricing documents reference the cities where these census blocks are 

located and are pertinent to all of the census blocks located in that city. 

See Declaration of Timothy Ulrich for more details on the Pricing and 

Performance Measure Materials. 



For ease of reference, the following tables group the census blocks listed on Form SOS by the city where 
they are located. The subsequent documents reference the cities where these census blocks are located 
and are pertinent to all of the census blocks located in that city. 

ALAMOGORDO, NM ESTES PARK CO 
350350003041074 80690028011020 
350350003041075 80690028012039 
350350004011016 80690028012054 
350350004021037 Ani::cinn2sin12060 
35035nno4m rn43 80690028012092 
350350004024011 80690028012105 
350350004024037 80690028013074 
350350004024042 80690028021070 
350350005002035 80690028023048 
350350006021042 80690028023050 

80690028023056 
ALTO NM " 80690028024031 

350279604002031 80690028024056 
350279604002204 80690028031071 
350279604002220 80690028031073 
350279604002221 80690028031074 
350279604002232 80690028031098 
350279604002272 
350279604002286 HOLLOMAN AFB, NM 
350279604002302 350350006011117 
350279604002357 
350279604002390 RUIDOSO NM 

350279604002320 
CAPITAN NM 350279604002389 

350279603001533 350279604002390 
350279603001849 350279606001002 
350279603002038 350279606001012 
350279603002049 350279606002000 
350279603002133 350279606002010 
350279603002143 350279606002019 
350279603002176 350279606002026 

350279606004033 
CARLSBAD NM .. 350279606004034 

350150004011042 350279606004041 
350150007001082 350279606004043 
350150007001099 350279606004181 
350150007002698 350279608001027 
350150007004830 350279608001029 

350279608001038 
CORTEZ CO 350279608001111 

80839693001001 350279608002037 
80839693001060 350279608002054 
80839693003034 350279608002067 
80839694001000 350279608002071 
80839694001013 350279608002094 
80839694001018 
80839694001025 RUIDOSO DOWNS NM 
80839694001061 350279604002404 

350279604002422 
350279608002004 



BAJJ\ 
Broadband 

Important: Before you review these retail rates, call Baja now to take part in its many 
competitive, permanent bundled and promotional rates, that are significantly lower than 

our standard stand-alone retail rates, shown below. The stand-alone rates shown 
below Is pricing before any permanent andlor bundled discounts are applied. 

Alamogordo • Boles Acres• Holloman Air Force Base• La Luz• Otero County• Tularosa 

{;able TV 
Limited Basic 
Full Basic Cable 

$32.95 
$68.85 

Baja Broadband Digital Services (a-la-carte): 
Family Tier• 
HBO Multiplex 
Cinemax Multiplex 
Showtime Unlimited 
Starz! Multiplex 
Encore Multiplex 
Baja High-Definition & DVR Services: 
HD/DVR* 
Includes Baja Basic HD Programmng ner 
HD Tier** (Advanced) 

Baja Broadband Pay-Per-View: 
Movies (each) 
Adult & Events 

t:qulpment (Rental & Purchase) 
Digital Cable Receivers 
Additional Digital Cable Receivers 
Additional HD/DVR Receiver 
Cable Modem Rental 
Internet-only Docsis 2.0 Modem (purchase) 
Wire Maintenance Fee (per monlh) 

l:quipment (Replacement Costs) 

Digital Cable Receivers (standard. each) 
HD/DVR Receiver (each) 
Remote Control 
Internet-Only Modem 
Internet/Phone Modem 
Wireless Modems 
Commercial Equipment 

$10.50 
$16.40 
$10.40 
$16.40 
$11.40 
$7.40 

$20.60 

$6.00 

$3.99 
Varies 

$8.65 
$8.65 
$12.70 
$3.25 
$45.00 
$3.95 

$195.00 
$526.00 
$10.00 

Up to $100.00 
Up to $110.00 
Upto$120.00 

Varies 

11iah ~peed Internet 
ECono Internet {5,0 Mbps) 
Premium Internet {10.0 Mbps) 
Ultra Internet (15.0 Mbps) 
Mega Internet (30.0 Mbps) 
Turbo Internet (45.0 Mbps) 
Mach Internet (60.0 Mbps) 
Warp Internet (100.0 Mbps) 
Standard Modem Lease 
Wireless Modem Lease 

11()me f)h ()n e Sernc;e 

$38.00 
$48.00 
$56.00 
$64.00 
$72.00 
$102.00 
$202.00 
$3.25 
$9.25 

Unlimited Home Phone Service includes Unlimted Local and 
Long Distance calling across all 50 states in the U.S .. Puerto 
Rico, Guam and the U.S. Virgin Islands, plus Free Calling 
Features such as Caller ID, Call Waiting, Call Forwarding, 
Repeat Dialing, Automatic Call Back, Three-Way Calling, 
Speed Dialing and Primary Listing. 

Unlimited Primary Line 
Unlimited Additional Line 
Additional Home Phone Features: 

Voice Mail 
Non-Published Number 
Non-Listed Number 
CaU Blocking for Collect, Third Party, 

$42.95 
$32.95 

$3.00 
$2.31 
$1.48 

Outbound Caller ID & 900 calls - Free upon request 

Se r-vice fees 
Change of Service Address (Transfer) $19.95 
OuUets - Unwired (hourty) $54.95 
Additional ouUets or relocate (At time of install} $17.95 
Additional ouUets or relocate (Separate trl>l $24.95 
Installation Fees (Wien appicable) Starting at $29.95 
Reconnects $19.95 
other Service Charge Fees (hourly) starting at $25.14 
Returned Payment Fee $25.00 
Past Due Fee $6.00 
FCC Fee $0.08 

IMPORTANT INFORMATION: Federal law requires subscnptiOn to lhe UmitelJ Basic selVtce (or where not available, the Full Bask: Cable service) to receive any other level of video service. 
Depending upon your level of video service, a digttal receiver may be required. All listed prices are for residential customeis. The programs. packages, services, channels. number of channels, 
content, format, pricing and all other aspects of Baja Broadband's offerings are subject to change or discontinuance at any time. Prices (exduding connection fees, change of service fees, 
unreturned equipment, certain miscellaneous services, PPV) are monthly unless otherwise noted. You have the option to purchase set-tops from vendors approved and certified by Baja Broadband. 
Baja does not guarantee lhis equipment; it must be cerofied within the Baja operations to ensure compatibility. This equipment may not necessarily work in olher cable TV operations other 1han Baja 
Broadband, or may not wort with all present and lu1ure technologies and services at Baja Broadband. You can contact a certified Baja &oadband set-top vendor at Adams Cable Eqlipment (ask for 
Jose Flores), Telephone: 1 ·913-886-5100 or E-mail: jflores@adcmscableequipmentcom. For more infoonation, please feel free to contact Baja at 1-877-42.2-5282. All services may not be available 
in all areas. Unless specified on this Service Options & Prices sheet. additional connection services are generalf'/ biled usilg the hourly service charge i1 1/4 hour increments. or other charges 
depending on the service performed. All prices are subject to change. All prices exciude franchise fees, FCC fees, Broadcaster Retransmission Fee and appicable taxes. Baja Broadband reserves 
1he rl ht to institute different rices°' tenns & conclitiolls for romotilnal u ses.. ·R ulres subsai ion to Fut Basic Cable. -R 'res subscri Son to Basic HD ra · ner DID . 



BAJA 
Broadband 

Cable TV 
Limited Basic 
Full Basic Cable 

Important: Before you review these retail rates. call Baja now to take part in its many 
competitive, permanent bundled and promotional rates, that are significantly lower than 

our standard stand-alone retail rates, shown below. The stand-alone rates shown 
below is pricing before any permanent and/or bundled discounts are applied. 

Ruidoso• Ruidoso1>owns •Alto• Capitan• Lincoln County 

$32.95 
$68.85 

tilah Speed lnte.-net 
Econo Internet (5.0 Mbps) 
Premium Internet (10.0 Mbps) 

Baja Broadband Digital Services (a-la-carte): Ultra Internet (15.0 Mbps) 

$38.00 
$48.00 
$56.00 
$72.00 
$102.00 
$202.00 
$3.25 
$9.25 

Family Tier• 
HBO Multiplex 
Cinemax Multiplex 
Showtime Unlimited 
Starz! Multiplex 
Encore Multiplex 
Baja High-Definition & DVR Services: 
HDt'DVR* 
lnckldes Baja Basic HD ProgrC111ming Tief 
HD Tier*• (Advanced) 
Baja Broadband Pay-Per-View: 
Movies (each) 
Adult & Events 

l:ouiPment (Rental & Purchase) 
Digital Cable Receivers 
Additional Digital Cable Receivers 
Additional HD/DVR Receiver 
Cable Modem Rental 
Internet-only Docsis 2.0 Modem (purchase) 
Wire Maintenance Fee (per m011th) 

f'.qulPment (Replacement Costs) 
Digital Cable Receivers (standard, each) 
HD/DVR Receiver (each) 
Remote Control 
Internet-Only Modem 
lntemeVPhone Modem 
Wireless Modems 
Commercial Equipment 

$10.50 
$16.40 
$10.40 
$16.40 
$11.40 
$7.40 

$20.60 

$6.00 

$3.99 
Varies 

$8.65 
$8.65 
$1 2.70 
$3.25 
$45.00 
$3.95 

$195.00 
$526.00 
$10.00 

Up to $100.00 
Up to $110.00 
Up to $120.00 

Varies 

Turbo Internet (30.0 Mbps) 
Mach Internet (60.0 Mbps) 
Warp Internet (100.0 Mbps) 
Standard Modem Lease 
Wireless Modem Lease 

ti()me IVh()ne sernce 
Unlimited Home Phone Service includes Unlimited Local and 
Long Distance calling across all 50 states in the U.S., Puerto 
Rico, Guam and the U.S. Virgin Islands, plus Free Calling 
Features such as Caller ID. Call Wailing, Call Forwarding, 
Repeat Dialing, Automatic Call Back, Three-Way Calling, 
Speed Dialing and Primary Listing. 

Unlimited Primary Line 
Unlimited Additional Line 
Additional Home Phone Features: 

Voice Mail 
Non-Published Number 
Non-Listed Number 
Call Blocking for Collect, Third Party, 

$42.95 
$32.95 

$3.00 
$2.31 
$1.48 

Outbound Caller ID & 900 calls - Free upon request 

~ernc:e ~ees 
Change of Service Address (Transfer) $19.95 
Outlets - Unwired (hourly) $54.95 
Additional outlets or relocate (At time oflnstaJI) $17.95 
Additional outlets or relocate (Separate trip) $24.95 
Installation Fees (When applicable} Starting at $29.95 
Reconnects $19.95 
Other Service Charge Fees (hourly) starting at $25.14 
Returned Payment Fee $25.00 
Past Due Fee $6.00 
FCC Fee $0.08 

IM>ORTANT INFORMATION: Federal law requires subscription to the Limted Basic service (or where not available. the Full Basic Cable selllice) to receive any other level of video service. 
Depending upon your level of video service, a digital receiver may be required. All llsted prioes are for residential customers. The programs, packages, semces, channels, rumber of cilannelS, 
content. format. pricing and all other aspects of Baja Broadband's o11erings are subject to change or diswnlituam;e at any time. Prices (exdudng connection fees, chqe of seNice fees, 
unreturned equipment, certain miscelaneous seMc:es, PPV) are monthly unless otheMise noted. You haYe Ille OjiJon lo PIJ!thase set-tops from vendors approved and certiied by Baja Broadband. 
Baja does not guarantee this equipment; It must be certified within the Baja operations to ensure compatibitity. This equipment n>ay not neressarily work In othe- cable TV operati:ms othel than B'*' 
Broadband, or may not work with aA present and future tedlnologies and services at Baja Broadband. You can contact a cef1ifled Baja Broadband sel·IOp 119'1d0f at Adams Cable Equipment (ask ror 
Jose Flores), Telephone: 1-913-888-5100 or E-mail: jflores@adamscableequipmentcom. For more info1Tll800!1, please feel free to contact Baja at 1-877-422-5282. All SM'ices may no( be avaHable 
in all areas. Unless specified on this seivice Options & Prices sheet additional connection services are generally bifted using tile hou~y setvice charge in 1 /4 hour inaements, or other charges 
depending on the service performed. Atl prices are subject to chqe. AU prices exclude franchise fees. FCC fees, Broadcaster Relransmission Fee and applicable taxes. Baja Broadband reserves 
the right to institute different prices or tenns & conditions for pmrootional purposes. *Requires subsaiption to Full Basic Cable. '*Requires subsc~tion to Basic HD Programming Tier (HDIDVR). 



BAJA 
Broadband 

Cable TV 
Limited Basic 
Full Basic Cable 

Important: Before you review these retail rates, call Baja now to take part in its many 
competitive, permanent bundled and promotional rates, that are significantly lower than 

our standard stand-alone retail rates, shown below. The stand-alone rates shown 
below Is pricing before any pennanent and/or bundled discounts are applied. 

$30.62 
$58.97 

Carlsbad • Eddy County • Loving 

t11ah Speed lnte.-net 
Econo Internet (5.0 Mbps) 
Premium Internet (10.0 Mbps) 

Baja Broadband Digital Services (a-la-carte): Ultra Internet (12.0 Mbps) 

$38.00 
$51.75 
$63.71 
$72.00 
$102.00 
$202.00 
$3.25 
$9.95 

Family Tier* 
Sports Tier• 
Latino Tier• 
HBO Multiplex 
Cinemax Multiplex 
Showtime Unlimited 
Starz! Multiplex 
Baja High-Definition & DVR Services: 
HD/DVR 
Includes Baja Basic HD Programming Tier 
HD Tier .. (Advanced) 
Baja Broadband Pay-Per-View: 
Movies, Adults & Events 

l:qulpment (Rental & Purchase) 

Digital Cable Receivers 
Additional Digital Cable Receivers 
Additional HD/DVR Receiver 
Cable Modem Rental 
Internet-only Docsis 2.0 Modem (purchase) 
Wire Maintenance Fee (per month) 

l:qulPment (Replacement Costs) 
Digital Cable Receivers (standard, each) 
HD/DVR Receiver (each) 
Remote Control 
Internet-Only Modem 
Internet/Phone Modem 
Wireless Modems 
Commercial Equipment 

$1 6.95 
$5.55 
$6.45 
$16.40 
$10.40 
$16.40 
$11.40 

$20.60 

$6.00 

Varies 

$8.00 
$6.00 
$12.70 
$3.25 
$45.00 
$3.95 

$1 g5.00 
$526.00 
$1 0.00 

Up to $1 00.00 
Up to $110.00 
Up to $120.00 

Varies 

Turbo Internet (20.0 Mbps) 
Mach Internet (50.0 Mbps) 
Warp Internet (100.0 Mbps) 
Standard Modem Lease 
Wireless Modem Lease 

li<>me l)h4)ne Senlce 
Unlimited Home Phone Service includes Unlimited Local and 
Long Distance calling across all 50 states in the U.S., Puerto 
Rico, Guam and the U.S. Virgin Islands, plus Free Calling 
Features such as Caller ID, Call Waiting, Call Forwarding, 
Repeat Dialing, Automatic Call Back, Three-Way Calling, 
Speed Dialing and Primary Listing. 

Unlimited Primary Line 
Unlimited Additional Line 
Additional Home Phone Features: 

Voice Mail 
Non-Published Number 
Non-Listed Number 
Call Blocking for Collect, Third Party, 

542.95 
$32.95 

$3.00 
$2.31 
$1.48 

Outbound Caller ID & 900 calls - Free upon request 

Service lfees 
Change of Service Address (Transfer) $15.00 
Outlets - Unwired $39.96 
Additional outlets or relocate (At time of install) $19.98 
Additional outlets or relocate (Separate trip) $24.95 
Installation Fees (When appicable) Starting at $29.95 
Reconnects $19.98 
Other Service Charge Fees Starting at $39.96 
Returned Payment Fee $25.00 
Past Due Fee $6.00 
FCC Fee $0.08 

IMPORTANT INFORMATION: Federal law requires subsaiption to the United Basic serke (or where not available. the Full Basic Cable selVice) to receive My o1hel level of video sel\lice. 
Depending upon your level of video service, a cfgilal receiver llla'f be required. A~ listed prices are for residential customers. The programs, packages, setvices, d'lime!s, oomber of channels, 
conten~ folmat. plicing alld all other aspects of Baja Broadband's offerings are subject to change or <iscontiluance at any tine. Prices (excludilg OOMection fees, change ol seM:e fees, 
unreturned e~ipment, certain miscellaneous services, PPV) are monthly unless otllerwise noted. You have the option to purchase set-tops from vendors approved and ceftified by Baja Broadbaoo. 
Ba.13 does not guarootee this equ~ment it must be certified v.ithin the Baja operations to ensure c::ompaliliity. This equipment may not necessarily work ill other cable TV operations other than Baja 
Broadband, Of may not YiOr1< willl all present and IUture technologies Md services at Baja Broadband. You can contact a certified Baja Broadband set-top vendor at Adams Cable Equipment (ask for 
Jose Flores), Telephone: 1-913-838-5100 or E-mail: jflores@adamscableequipmentcom. For more information, please feel free to contact Baja at 1-877-422-6282. AH seivices may not be available 
1n all areas. Unless specified on this Seivice Options & Prices sheet. additional connection servi<les are generaly billed usilg the hour1y service charge in 1/4 hour incremenls, or other charges 
depending on the service perfooned. An prices are subject to change. All prices exdude frMchise fees. FCC fees, Broadcaster Retransnission Fee and applicable taxes. Baja Broadband reserves 
tile right to institute different prices or terms & conditions for promotional purposes. 'Requres subscription to Full Basic Cable. "'Requires subscription to Basic HD Programming Tier (HD/DVR). 



BAJA 
Broadband 

Cable TV 
limited Basic 
Full Basic Cable 

Important: Before you review these retail rates, call Baja now to take part in its many 
c:ompetitive, permanent bundled and promotional rates, that are significantly lower than 

our standard stand-alone retail rates, shown below. The stand-alone rates shown 
below is pricing before any permanent and/or bundled discounts are applied. 

$33.20 
$67.00 

Cortez, CO 

t1iah §Peed lnte,-net 
Econo Internet (5.0 Mbps) 
Premium Internet (10.0 Mbps) 

Baja Broadband Digital Services (a-/a-carle): Ultra Internet (15.0 Mbps) 

$38.00 
$48.00 
$56.00 
$72.00 
$102.00 
$202.00 
$3.25 
$9.25 

Family Tier• 
Sports Tier• 
HBO Multiplex 
Cinemax Multiplex 
Showtime Unlimited 
Starzl Multiplex 
Encore Multiplex 
Baja High-Definition & DVR Services: 
HD/DVR• 
Includes Baja Basic HD Programming Tier 
HD Tier .. (Advanced) 
Baja Broadband Pay-Per-View: 
Movies (each) 
Adult & Events 

f'.qulpment (Rental & Purchase) 
Digital Cable Receivers 
Additional Digital Cable Receivers 
Additional HD/DVR Receiver 
Cable Modem Rental 
Internet-only Docsis 2.0 Modem (purchase) 
Wire Maintenance Fee (per month) 

f'.quipment (Replacement Costs) 

Digital Cable Receivers (standard, each) 
HD/OVR Receiver (each) 
Remote Control 
Internet-Only Modem 
Internet/Phone Modem 
Wireless Modems 
Commercial Equipment 

$10.50 
$8.90 
$16.40 
$10.40 
$16.40 
$11.40 
$7.40 

$21.60 

$6.00 

$3.99 
V..-ies 

$9.65 
$4.65 
$12.70 
$3.25 
$45.00 
$3.95 

$195.00 
$526.00 
$10.00 

Up to $100.00 
Up to $110.00 
Up to $120.00 

Varies 

Turbo Internet (30.0 Mbps) 
Mach Internet (60.0 Mbps) 
Warp Internet (100.0 Mbps) 
Standard Modem Lease 
Wireless Modem Lease 

t1()me Vhf)ne Sernce 
Unlimited Home Phone Service includes Unlimited Local and 
Long Distance calling across all 50 states in the U.S., Puerto 
Rico, Guam and the U.S. Virgin Islands, plus Free Calling 
Features such as Caller ID, Call Waiting, Call Forwarding, 
Repeat Dialing, Automatic Call Back, Three-Way Calling, 
Speed Dialing and Primary Listing. 

Untimlted Primary Line 
Unlimited Addttional Line 
Additional Home Phone Features: 

Voice Mail 
Non-Published Number 
Non-listed Number 
Call Blocking for Collect, Third Party, 

$42.95 
$32.95 

$3.00 
$2.31 
$1.48 

Outbound Caller ID & 900 calls - Free upon request 

Sernce r=ees 
Change of Service Address (Transfer) 
Outlets - Unwired 
Additional outlets (At time of install) 
Re locate (At time of install) 
Additional outlets (Separate trip) 
Relocate (Separate trip - hourty) 
Installation Fees (When applicable) 
Reconnects 
Other Service Charge Fees (hourty) 
Returned Payment Fee 
Past Due Fee 
FCC Fee 

$23.95 
$49.95 
$17.99 
$1 0.00 
$29.99 
$49.95 

Starting at$29.95 
$29.95 

starting at $36.00 
$20.00 
$6.00 
$0.08 

IMPORTANT INFORMATION: Federal law requires sub~ption lo tile Umlted Basic ser-.4ce (or where not available, tho Full Basic Cable Sllrvice) to receive any other level of video seM::e. 
Depend110 upon your level of video SEIVice. a dlgital reaiiver may be r~ired. Al fisled prices are for residential ruslomers. The programs, paci<ages, setvfces, chaMels, number of channe5, 
cor(en~ fonna~ priGilg Clld all ofler aspects of Baja 8roadband's offenngs are subject to change or discontinuance at arrt time. Prices (exduoing coooedlon fees, change of SEIVice fees, 
unreturned equipment, certain mlS(llllaneous services. PPV) are montllly 1.11less o!l'oelwise noted. You hcue the opllon lo purchase set-tops from vendors approved and certfied by Baja Broadband. 
Baja does not guarantee tiis equipment; it must be certified within the Baja operations to ensure compatibility. This eqlipment may not necessanly wocl< In other cable TV opera tons other lh<ll Baja 
Broadband, or may not worl! wilh ell present and f1Jture technologies and setvices at Baja Broadband. You can contact a certified Baja Broadband set-top vendor at Adams Cable Equipment (ask for 
Jose Fiores). Telephone: t ·913-888-5100 Of E-mail: jflores@a<larnscableequipmenlcom. For more information, please feel free to oontact Baja at 1·877-422·5282. All services may not be available 
in ell areas. Unless speciRed on this Service Options & Prices sllcet, additional connection sorvlces are generaliy bilod using the hourly se.rvice ·charge In 114 hour increments, or other charges 
dependilg en lhe service performed. All prices are subject to change. All prices exclude franchise fees, FCC rees, Broadcaster Retransmission Fee and applicable taxes. Baja Broadband reserves 
the light to institute dlferent prices or terms & conditions ror promotional purposes. "Requires subsetiption to Full Basic Cable. "Requires subscription to Basic HD Programming Tier (HDIOVR). 



~ 
Broadband 

(;able TV 
Limtted Basic 
Full Basic Cable 

Important: Before you review these retail rates, call Baja now to take part in its many 
competitive, permanent bundled and promotional rates, that are significantly lovver than 

our standard stand-alone retail rates-. shown below. The stand-alone rates shown 
below is pricing before any pennanent and/or bundled discounts are applied. 

$32.70 
$67.00 

Estes Park• Larimer County 

t1hth S..eed lnte.-net 
Econo Internet (5.0 Mbps) 
Premium Internet (10.0 Mbps) 

Baja Broadband Digital Services (a-la-carte): Ultra Internet (15.0 Mbps) 

$38.00 
$48.00 
$56.00 
$72.00 
$102.00 
$202.00 
$3.25 
$9.25 

FamilyTier* 
HBO Multiplex 
Cinemax Multiplex 
Showtime Unlimited 
Starz! Multiplex 
Encore Multiplex 
Baja High-Definition & DVR Services: 
HD/DVR* 
Includes Baja Basic HD Programming Tier 
HD Tier .. (Advanced) 

Baja Broadband Pay-Per-View: 
Movies (each l 
Adult & Events 

l:OUIPment (Rental & Purchase) 

Digital Cable Receivers 
Additional Digttal Cable Receivers 
Additional HD/DVR Receiver 
Cable Modem Rental 
Internet-only Docsis 2.0 Modem (purcllase) 
Wire Maintenance Fee (per month) 

l'..ouipment (Replacement Costs) 

Digital Cable Receivers (standard. each) 
HD/DVR Receiver (each) 
Remote Control 
Internet-Only Modem 
Internet/Phone Modem 
Wireless Modems 
Commercial Equipment 

$10.50 
$16.40 
$10.40 
$16.40 
$11.40 
$7.40 

$21.60 

$6.00 

$3.99 
Varies 

$9.65 
$4.65 
$12.70 
$3.25 
$45.00 
$3.95 

$195.00 
$526.00 
$10.00 

Up to $100.00 
Up to $110.00 
Upto$120.00 

Varies 

Turbo Internet (30.0 Mbps) 
Mach Internet (60.0 Mbps) 
Warp Internet (100.0 Mbps) 
Standard Modem Lease 
Wireless Modem Lease 

ti()me Vh()ne Servil:e 
Unlimtted Home Phone Service includes Unlimited Local and 
Long Distance calling across all 50 states in the U.S .. Puerto 
Rico, Guam and the U.S. Virgin Islands, plus Free Calling 
Features such as Caller ID, Call Waiting, Call Forwarding, 
Repeat Dialing, Automatic Call Back, Three-Way Calling, 
Speed Dialing and Primary Listing. 

Unlimited Primary Line 
Unlimited Additional Line 
Additional Horne Phone Features: 

Voice Mail 
Non-Published Number 
Non-Listed Number 
Call Blocking for Collect, Third Party, 

$42.95 
$32.95 

$3.00 
$2.31 
$1.48 

Outbound Caller ID & 900 calls - Free upon request 

§erviw lfees 
Change of Service Address (Transfer) $23.95 
Outlets • Unwired $49.95 
Additional outlets or relocate (At time of install) $14.95 
Additional outlets or relocate (Separate trip) $24.95 
Installation Fees (When applicable) Starling at $29. 95 
Reconnects $29.95 
Other Service Chwge Fees (hourly) starting at $36.00 
Returned Payment Fee $20.00 
Past Due Fee $6.00 
FCC Fee $0.08 

IMPORTANT INFORMATION: Federal law requires subscription to the limited Basic service (or where not available. the Full Basic Cable servk:e) to receive any other level of video service. 
Depending upon your level of video service. a digital re<:elver may be required. All Nsted prices are for residential customers. The programs, packages, services, chamels, number of chamels, 
conten~ format, pricing and all other aspects of Baja Broadband's offertngs are subject to change or dlscontinuarice at any time. Prices (excluding connection fees. change of service fees, 
unreturned equlpmenl certain miscellaneous services, PPV) are monthly unless othelWise noted. You have the option to purchase set.tops from vendors approved and certified by Baja Broadband. 
Baja does not guarantee this equipment: it must be certified within the Baja operations to ensure compatibli ty. This equipment may not necessarily wOl1<. in olller cable TV operations other than Baja 
Broadband, or may not wen with au present and future technologies <rid services at Baja Broadband. You cal contact a certified Baja Broadbarid set-top vendor at Adams Cable Equipment (astc for 
Jose Flores). Telephone: 1-913-888-5100 or E-rnafl: jllores@adamscableequipment.rom. For more lnformaU011, please feel free to contact Baja at 1-877-422-5282. All services may not be available 
i1 all areas. Unless specified on this SeMce Options & Prices sheel additional comection services are generaly biled using the hourly service charge In 1/4 hotx inaements. or other charges 
depending on the service peifamed. All prices are subject to change. All prices exdude franchise fees, FCC fees, Broadcaster Retransmission Fee and applicable taxes. Baja Broadband reserves 
the right to institute different prj;es or terms & conditions for promotional purposes. "Requires subscription to Full Basic Cable. '"Requires subsct1>tion to Basic HO Progranming Tier (HOOVR). 



Updated June 2014 

BAJA BROADBAND 
BROADBAND INTERNET SERVICE DISCWSURES 

Consistent with FCC regulations, 1 Baja Broadband provides this information about our broadband 
Internet access services. We welcome questions or comments about the information contained in these 
disclosures. You may contact Baja Broadband High Speed Internet Technical Support at (877) 321-6851 
or Baja Customer Service at (877) 422-5282. 

NETWORK PRACTICES 

General Description. We provide a variety of Internet service offerings to our residential and 
commercial customers. Our broadband Internet access services include our High Speed Internet service 
offered through two technologies: (i) Cable modem technology offered to our residential and commercial 
customers; and (ii) Fiber-to-the-Premises ("FTTP") technology offered only to our commercial 
customers. We provide these services over our broadband network and through third-party fiber optic 
lines connecting to the Internet. We monitor our network and traffic patterns and make changes we deem 
necessary to manage and improve overall network performance. We use reasonable, nondiscriminatory, 
network management practices to improve overall network performance to ensure a high-quality online 
experience for all users. Our network management practices do not target any specific content, 
application, service, or device. As network management issues arise and as technology develops, we may 
employ additional or new network management practices. We will update these disclosures as necessary. 

Related Documents and Disclosures. Use of our Internet service is also governed by: 

• Baja Broadband Entertainment Options & Pricing, available at 
http://www. ba j abroad band.com/images/down I oads/ba j a-broadband-20 14-rate-ca rds­
com bi ned-rcv- I -21-2014.pdf. 

• Baja Broadband Acceptable Use Policy for internet Services, available at 
http://www.bajabroadband.com/imagcs/down loads/ A UP­
BajaBroadband November-20 I 1.pdf. 

• Baja Broadband Frequently Asked Questions: Internet Access, available at 
htlp ://www.bajabroadband.com/i ndex.Q.bQ{f~. 

• Baja Broadband Privacy Notice, available at 
htlp://www.bajabroadband.com/images/downloads/Baja%20Broadband1920Privacy%20 
Notice 5. l.2013.pdf 

• Baja Website Privacy Statement, available at 
http,://www.bajabroadband.com/indcx.php/baja-broadband-s-orivacY-stalement 

Congestion Management. We describe in this section network management practices used to address 
congestion on our network. 

Congestion management practices used. 

Network Monitoring. We monitor our network for utilization trends. We receive regular 
reports showing changes in network traffic and congestion. We use this information to 
plan increases in bandwidth available, port additions, or additional connectivity to the 
Internet. Our goal is to have sufficient available bandwidth for our customers to enjoy 
the High Speed Internet services they obtain from us. 

1 47 C.F.R. § 8.3 and In re: Preserving the Open Internet, Broadband Industry Practices, Report and Order, 22 
FCC Red 17905 (2010). 



Congestion Monitoring. We monitor congestion on our network. In the event that our 
network experiences congestion during peak periods all users will experience slower 
speeds until available bandwidth is restored in the network. 

Network management- bandwidth caps. We US"e an industry s andard best practice data 
usage threshold of250GB over a thirty (30) day period for each of our residential High 
Speed Internet service packages to help us ensure tbat we meet the needs and 
expectations of all our High Speed Internet customers. To preserve adequate bandwidth 
availability for all subscribers and efficiently allocate shared resources, we reserve the 
right (with a 90 day advance notice) to enforce the bandwidth cap by limiting the 
bandwidth available to users that exceed the allowance under their service plans. Should 
conditions warrant our enforcing the cap, users who have exceeded their allowance may 
experience slower transmission speeds as we limit the bandwidth available to them for 
the remaining days within that calendar month. 

Types of traffic affected. Our congestion management practices affect all traffic types equally. 

Purposes of congestion management practices. Our Internet network is a shared network. This 
means that some of our customers share upstream and downstream bandwidth (commercial 
customers that utilize FITP technology do not share upstream and downstream bandwidth). Our 
congestion management practices serve to: 

• I lelp us adapt and upgrade our network to maintain or improve network 
perfonnance as demand for our broadband Internet access service increases. 

• Help us adapt and upgrade our network to maintain or improve network 
perfonnance as demand for higher bandwidth applications increases. Some 
examples of higher bandwidth applications are gaming, streaming movies, and 
streaming high definition video. 

• Help us maximize network availability for all users to experience speeds 
associated with, or closely associated with, the level of service they purchase. 

• Help us identify potential bandwidth abusers using a substantially 
disproportionate amount of bandwidth. 

Congestion management criteria. 

Network Monitoring. Our network monitoring provides data to help us manage our 
network, equipment, technology, and co1mectivity to the Internet. We conduct network 
management practices in real time. 

We use the data obtained through network monitoring to help us plan upgrades to our 
service packages, network, equipment, technology, and connectivity to the Internet. As 
demand for our broadband Internet access service increases, and as demand for higher 
bandwidth applications increases, we monitor effects on network perfonnance and plan 
upgrades as we deem necessary. We also monitor traffic and generate reports showing 
end user usage for identification and management of customers' data usage on our 
network. 

Protocol Prioritiz.ation. Not applicable. 
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Effects on end user experience: Periods of high network demand may result in Internet traffic 
congestion. Our congestion management techniques impact all users equally by slowing down 
Internet connection speeds during peak periods if congestion occurs. End users may experience 
reduced bandwidth availability or speed during these times. Our congestion management 
technique does not manage congestion based on the online activities, protocols, or applications 
that a customer uses. 

Typical frequency of congestion. Network congestion occurs infrequently on our network. 
When it does rarely occur, customers could experience slower Internet transmission speeds, 
reception rates, and response times during peak consumption periods (7:00 pm to I :00 am). 

Application-Specific Practices. This section discloses any application-specific practices we use, if any. 

Management of specific protocols or protocol ports. All ports and protocols are subject to our 
management practices. Specifically, we manage ports and protocols associated with high 
bandwidth usage during periods of peak congestion on our network to ensure equitable 
distribution of bandwidth to our customers. 

Modification of protocol fields. Not applicable. 

Applications or classes of applications inhibited or favored. Not applicable. 

Deyjce Attachment Rules. This section addresses any limitations on attaching lawful devices to our 
network. 

General restrictions on types of devices to connect to network. We place no general 
restrictions on lawful devices that a customer may connect our network, so long as the device is: 
(i) compatible with our network; and (ii) does not hann our network or other users. Our High 
Speed Internet service works with most types of PCs and laptops including Macs, and other 
Internet compatible devices like game systems and Internet-enabled TVs. If a wireless router is 
connected to our High Speed Internet service, wireless Internet compatible devices including 
computers, tablets, smartphones, and other devices can connect to our network. If a customer or 
potential customer believes they have an unusual configuration, our customer service department 
will help determine if there is a compatibility problem. Below we detail the specific devices 
associated with the two underlying technologies of our High Speed Internet service, Cable 
Modem and Fiber-to-the-Premises ("FTTP"). 

Cable Modem. Our residential and commercial Internet service requires connection of a 
cable modem and/or cable router to our network. You can obtain a cable modem/router 
from us or you may purchase one from most retail electronics sellers. Only devices that 
have been fully certified by CableLabs as compliant with the DOCSIS 2.0 or DOCSIS 
3.0 specifications may be used. Commercially-available DOCSIS 3 compliant modems 
are currently being tested by Baja Broadband. For a recommended list of DOCS IS 3 
devices please contact Baja Customer Service at (877) 422-5282. 

Fiber-to-the-Premises. To use our commercial High Speed Internet service delivered via 
FITP, we must install a Media Converter or Optical Router at the customer premises. 
The Media Converter or Optical Router then connects via a cable to a customer provided 
device (e.g. Switch, Hub, etc). If an FTTP customer has a question about their network 
setup, our commercial technical support team will help. Please contact your Sales 
Account Representative for assistance. 
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Network and End User Security. We use a variety of industry standard practices to help protect our 
network from harmful attacks, manage our network's security, and attempt to ensure the security of the 
network for our end users. This Section provides the general description of these practices, including 
triggering conditions that cause a security mechanism to be invoked. Please note that despite our best 
efforts to secure our network, we cannot guarantee the security of our network against all attacks and 
threats. Users are advised to take steps to further protect their information and systems. 

Hostile port blocking: We block known hostile ports detected by our monitoring tools to prevent 
the transfer of unwanted files that may contain threats to our network security, such as browser 
hacking and virus attacks. 

Virus and Spam filtering: We filter our email service and web hosting services (including files 
uploaded through our File Transfer Protocol server) for potentially malicious or unwanted 
content. We use industry standard virus and email spam scanning and prevention techniques as 
part of our filtering. Should an email message be found to contain a virus or other harmful 
content, the message will be deleted without notification given to either the sender or the intended 
recipient(s). 

Routine monitoring. We perform routine audits to locate and remove any previously unknown or 
unauthorized cable modem devices on our network. 

Additional resources. We make available through our website additional information regarding 
the network security practices we undertake. Our Acceptable Use Policy, available at 
www.bajabroadband.com/imagcs/downloads/AUP-BajaBroadband November-20 I I .pdf.; 
Frequently Asked Questions section of our website, available at 
hnp://www.bajabr()adband.com/index.php/fag; and resources available through the "My 
Account" web portal that we provide users, available at http://myaccount.beyondbb.com/, all 
provide additional information regarding the industry practices we undertake to protect and 
secure end-user services. 

PERFORMANCE CHARACTERISTICS 

General Service Description. Our High Speed Internet service enables a customer to connect an 
Internet-enabled device to our network. Through our High Speed Internet service, we serve as a local 
Internet service provider. Our High Speed Internet service enables residential and commercial 
subscribers to access all lawful content, applications, and services of their choice available on the Internet. 
The equipment required to connect a computer or other device to the Internet depends on the type of High 
Speed Internet service used. For example, our cable modem Internet service requires a cable modem, 
while our Fiber-to-the-Premise (FTIP) requires a Baja Broadband media converter or optical router. 

Service technology. We deliver our High Speed Internet service through two different service 
technologies, cable modem technology for our residential and commercial customers and FTTP 
technology available only to our commercial customers. The equipment required to connect a computer 
or other device to the Internet depends on the type of High Speed Internet service used. Our cable modem 
network is a shared network, which means that our customers share upstream and downstream bandwidth. 
Commercial customers that utilize FTTP technology enjoy dedicated bandwidth. 
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Expected and Actual Speeds and Latency. 

Expected performance. We offer our residential and commercial customers a variety of high 
speed Internet plans. A complete description of the transfer speeds provided with each specific 
product offering for residential and business customers is available at Baja Broadband 
Entertainment Options & Pricing, available at 
http: / / wW'W. baj abroad band. com/images/ down I oads/ba j a-broad band-20 14-rate-cards­
com bi ned-rev- I -2 l -2014.pdf. 

Speed. The speeds we identify for each Internet access service level are the maximum 
upload and download speeds that customers are likely to experience. We provision our 
customers' modems and engineer our network to deliver the speeds to which our 
customers subscribe. However, we do not guarantee that a customer will actually achieve 
those speeds at all times. A variety of factors can affect upload and download speeds, 
including customer equipment, network equipment, congestion in our network, 
congestion beyond our network, performance issues with an Internet application, content, 
or service, and more. 

Latency. Latency is another measurement oflntemet performance. Latency is the time 
delay in transmitting or receiving packets on a network. Latency is primarily a function 
of the distance between two points of transmission, but also can be affected by the quality 
of the network or networks used in transmission. Latency is typically measured in 
milliseconds, and generally has no significant impact on typical everyday Internet usage. 
As latency varies based on any number of factors, most importantly the distance between 
a customer's computer and the ultimate lntemet destination (as well as the number and 
variety of networks your packets cross), it is not possible to provide customers with a 
single figure that will define latency as part of a user experience. 

Actual speed and Latency Performance. Actual speed and latency performance for our cable 
moaem Internet service andriber-to-the-Premises (FTTP) follows. 

Cable modem service. Actual speed and latency may vary depending upon network 
conditions and other factors. Actual performance of our lntemet access service in most 
cases should conform to national wireline broadband Internet speed and latency levels 
reported by the FCC.2 The FCC has reported that customers of coaxial cable-based 
broadband Internet services receive mean download speeds that are withln 93% of 
advertised speeds during non-peak hours, and 85.7% ofadvertised speeds during peak 
hours.3 ln addition, the FCC has reported that these same customers experience average 
latency4 delays of28 milliseconds, increasing by an average of30 milliseconds during 
peak hours. 

2 See FCC's Office of Engineering and Technology and Consumer Affairs Bureau, Measuring Broadband, A Report 
on Consumer Wireline Broadband Pe1formance in the U.S., OET CGB DOC-308828Al, pp. 4-6 (Aug. 2, 2011) 
(available at: J.ll1P.://Lrans ition.foc.gov/cgb/mcasuringbroadbandreporl/Measuring U.S. - Main Report Full.pdO. 

3 The FCC has defined peak hours measured during "busy hour" as weeknights between 7:00 pm and 11 :00 pm local 
time. 
4 The FCC has defined latency is the total length of time it takes a signal to travel from an origination point to the 
nearest server, plus the time for an acknowledgement of receipt to travel back to the origination point. The nearest 
server is the server providing the minimum round trip time. 
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Fiber-to-the-Premises. The FCC has reported that customers of fiber based 
broadband Internet services receive mean download speeds that are within 
114% of advertised speeds during non-peak hours, and 1 13.5% of advertised 
speeds during peak hours. In addition, the FCC has reported that these same 
customers experience average latency delays of 17 milliseconds, increasing 
by an average of 18 milliseconds during peak hours. 

Customer speed test. Baja Broadband provides speed tests to our customers, available at 
http:// spcedtest. baj abroadband..crun. 

Suitability of the service for real-time applications. Our residential and commercial Internet services 
are suitable for typical real-time applications including messaging, voice applications, video chat 
applications, gaming, and Internet video. If users or developers have questions about particular real-time 
applications, please contact Baja Broadband High Speed Internet Technical Support at (877) 321-6851 or 
Baja Customer Service at (877) 422-5282. 

Specialized Services. We provide below information regarding our specialized services. 

Specialized services offered to end users. We offer several specialized services over our 
network, sharing network capacity with our High Speed Internet service (i.e. VoIP - Voice over 
Internet Protocol). 

Effects of specialized services on availability and performance of broadband Internet access 
service. Our specialized services have no effect on the availability and performance of our High 
Speed Internet service. 

COMMERCIAL TERMS 

Prices. Monthly prices for our Internet broadband service and related services are available on our 

website, available at : 

bti jabromlband.com/i magcs/downloa<ls/baja-broadband-20 14-rutc-cnnls-combinctl-n:v- 1-2 1-20 14.pdf. 

Bandwidth caps. We use an industry standard best practice data usage threshold of 250GB over a 
thirty (30) day period for each of our residential High Speed J ntemet service packages to help us 
ensure that we meet the needs and expectations of all our I ligh Speed Internet customers. We 
may offer additional higher bandwidth service tiers at an additional cost to residential customers 
who find that the 250GB data usage threshold does not meet their needs. Customers may view 
their own usage data for the month by accessing their account in the My Account web portal. 

To preserve adequate bandwidth availability for all subscribers and efficiently allocate shared 
resources, we reserve the right (with a 90 day advance notice) to enforce the bandwidth cap by 
limiting the bandwidth available to users that exceed the allowance under their service plans. 
These customers may experience slower transmission speeds as we limit the bandwidth available 
to them for the remaining days within that calendar month. For an example of the kind of activity 
that would exceed our standard data usage allowance, please see our Data Usage Frequently 
Asked Questions, available at 
hllp://www.bajabroadband.comlimages/do\\ nloads/ AUP-BajaBroadband Novembcr-20 I 1.p<lf. 

Usage based fees. If residential users exceed their data usage allowance of250GB in a thirty (30) 
day period, users may be subject to a per MB monthly overage charge for every MB oYer the 
250GB limit' The overage rate is determined annually and is subject to change at the beginning 
of every calendar year. If a customer potentially subject to overage charges purchases an 
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additional higher bandwidth data usage tier, the overage charge will not be applied to his or her 
account unless the customer's data usage exceeds the combined limit of the standard 250GB data 
usage plus the additional data usage purchased. Ninety days in advance of the application of any 
usage fees to a customer account, Baja will send a bill message notification. 

Fees for early tennination. Early termination fees only apply to Baja Broadband subscribers that 
have subscribed under fixed tenn contracts, in accordance with the terms of those contracts. 

Fees for additional network services. Not applicable. 

Privacy Policies. We reserve the right to disclose network traffic information to third parties solely for 
purposes of providing and maintaining our Internet service product or if required by law. For further 
information on our privacy policies see our Privacy Notice, available at 
b.llP-://www.bajabroadband.com/images/<lownloads/Baja%20Broadband%20Privacy%20Notice 5.1.20 J 3. 
m!f. 
Inspection of Network Traffic. We routinely monitor network and traffic patterns. 

Traffic monitoring. Viruses, worms, Trojans, and other "malware" or "spyware" pose a 
significant threat to our network and users. In an effort to minimize these threats, Baja 
Broadband constantly monitors the activity and traffic patterns of its network. If we reasonably 
determine that traffic from a user customer is some form of harmful traffic, we will suppress the 
flow of some or all of the traffic from the user until we determine the traffic has ceased or that the 
traffic is legitimate traffic. We also monitor traffic and generate reports showing end user usage 
for identification and management of customers' data usage on our network. 

Virus and Spam filtering. We fi lter email and web space traffic for virus activity and Spam 
using industry standard virus scanning and prevention techniques. 

Storage of network traffic information for cable modem Internet service. Dynamic Host 
Configuration Protocol (DHCP) infonnation is a code included in all network traffic that associates that 
traffic with a particular cable modem sending or receiving the traffic. We store DHCP information for at 
least three months. 

Provision of network traffic information to third parties. We may disclose network traffic 
information to third parties solely for purposes of providing and maintaining our Internet service product 
or ifrequired by law. 

Use of network traffic information for non-network management purposes. None. 
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Redress Options. 

Practices for resolving end-user and edge provider complaints and questions. End users or edge 
providers with complaints or questions should contact Baja Broadband High Speed Internet Technical 
Support at (877) 321-6851 or Baja Customer Service at (877) 422-5282. 

Questions. We will endeavor to answer questions promptly via email or voice. 

Complaints. We will provide an initial response within 15 business days of receipt. We will 
attempt to resolve complaints informally, escalating the matter to senior management if needed. 
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